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Abstract:

This study aims to trace the historical evolution of the terms "Knowledge Management" (KM) and
"Decision Support Systems" (DSS), identifying their initial emergence in both Arabic and foreign
scholarly literature. It analyzes research trends regarding KM and DSS, surveys relevant conferences,
workshops, and professional associations, and tracks the prevalence of these terms across Arabic and

foreign databases and search engines.

The study employs descriptive and content analysis methodologies to review literature published
between 1982 and 2024, examining research trends in KM and DSS and the interrelationship between
the two fields. Additionally, a historical approach is used to trace the emergence of these terms in

Arabic and English-language scholarly output.

The literature review reveals a strong link between KM and DSS, noting that KM provides the
necessary knowledge to support decision-making and enhance decision quality within organizations;
the two terms first appeared concurrently in 1982. The study also indicates a marked increase in
research interest regarding KM and DSS over recent decades, with a diverse range of studies exploring
the relationship between these fields across various organizational settings. Furthermore, the review
highlights that foreign scholarly output surpasses Arabic output in terms of the volume of studies and
specialized academic events dedicated to KM and DSS. Based on these findings, the researchers offer

a set of valuable and significant recommendations.
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